1.
In response to the first recommendation on whether or not there were differences between participants and non participants, the methodology section indicates that after applying the Chi-square test, it was found that there were no significant differences between participants and non participants in terms of size, age, and the cultural background of the bank. The sample is representative of the entire population.
2.
In response to the second and third recommendations concerning the cultural context, the authors have elaborated on the significant developments that have affected the Jordanian banking sector over the last decade and on the features of Arab and Jordanian culture and business environment and on the differences between this culture and Western culture. This can be found in the first and second paragraphs of the literature review (Section 2: Jordan and the banking industry).
3.
In response to the fourth recommendation on the working definition of BCM that has been used in this research, one that adds value to the organization and takes an enterprise-wide perspective. The new definition is: "a holistic management process that identifies potential threats to an organisation and the impacts to business operations that those threats, if realised, might cause, and which provides a framework for building organisational resilience with the capability for an effective response that safeguards the interests of its key stakeholders, reputation, brand and value-creating activities" (British Standards Institution, 2006, p. 1). In order to match this definition, the structure of the literature review has been rearranged to reflect this new definition of BCM. This can be found in sections 2 and 3 of the literature review.
4.
In response to the fifth recommendation on linking the suggested framework of BCM with the sources from which it was adopted, the authors have revised the framework of BCM. In addition, the discussion on BIA has been extended.
5.
In response to the sixth recommendation on a bias towards an IS view of BCM, the paragraph that discusses BIA and describes the ATM example has been redesigned and the example was deleted since the research is concerned more with the strategic context of BCM rather than an IT focus. Moreover, the rearrangement of the literature helps to highlight the strategic context of BCM.
6.
In response to the seventh recommendation on developing the literature review in order to increase its criticality, the authors have rearranged the research structure and added a new discussion on BCM (in the three paragraphs that come after the discussion of the 11 activities of BCM). The three paragraphs that come after the discussion of the framework of BCM consider different views of the BCM process.
7.
In response to the eighth recommendation on the KPMG study. The authors agree that this paragraph was out of place, and therefore it has been deleted. Jordanian business does not resemble Chinese business; therefore all the statements referring to the Chinese study have been removed.
8.
In response to the ninth recommendation on adding references to the Tripartite benchmarking study, a discussion of the Tripartite standing committee report has been added (see page 13).
9.
In response to the recommendations on developing the methodology section, more discussion has been added on the sample, the differences between respondents and non respondents, the design of the questionnaire in terms of close ended and open ended questions, the selection criteria of the questionnaire, and more discussion on the data collection methods. More references have been added in order to support this discussion.
10.
In response to the recommendation on developing the link between the literature and the results, the authors have made a better attempt to link the results with the relevant literature, especially in the discussion of who takes the responsibility for BCM. Herbane (2010) has been used in order to develop the discussion of the literature and to improve discussion of the findings (paragraph 2, page 17).
11.
In response to the recommendation, the sentence that states that Jordanian banks were crisis-prepared has been deleted. A greater focus on actual results rather than on normative statements has been made throughout the paper.
12.
The conclusion has been redesigned to reflect the other revisions.
The reporting of the three interviews and the significant improvements to the literature and the quantitative results constitute major changes to the paper. The interviews have added a better understanding of cultural factors influencing the adoption of BCM in Jordanian banks. This in turn improves both the criticality and contribution of the paper.
